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BEFORE YOUR APPOINTMENT

« When we are ready, we will contact you with an appointment.

« Date of appointment Time of appointment

« Read the COVID “Vaccination For Adults” leaflet — see our website.
« Let us know if you have any special needs or requirements.

« Check you do not have any current contra-indications.

« On the day, make sure you are well and have no COVID symptomes.
« Should you need to cancel, please urgently call the Practice.

« Make sure you bring a face covering with you to the appointment.
« Wear loose and easy to access clothing to your upper arm.

« Try not to arrive too early, you will not be seen any quicker.

« Expect to sit and wait 15 minutes after your vaccine before leaving.

LOCATION OF VACCINE CENTRE
Rossis Leisure, Tungate, North Walsham, Norfolk, NR28 0JQ
NOTE: Rossis Leisure CANNOT deal with vaccine issues—please ask Reception.
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ON ARRIVAL

« Wait in your car until 5 minutes before your appointment.

« Please come in alone if possible unless a carer is essential.

« You’ll be met by a friendly person to check you have an appointment,
ensure you have no COVID symptoms and are wearing a face mask.

« You will be asked to clean your hands with gel provided.

« You will be shown to our Reception where we will explain next steps.

« If you have any special needs please tell us and we will try to help.

« You will be given some information leaflets about the vaccination.

« We will check your Mobile Number and Email Address are up to date.

« We will try to answer general questions you may have.

« You will be shown to the socially distanced waiting area.

THE VACCINATION

« Your name will be called and you will be asked to go to a Vaccine Bay
« Please expose your upper arm ready for the vaccination.

« We will formally get your Consent to vaccinate.

« We will also ask you a number of other final health questions.

« You will then receive your vaccination.

« The time you were given your vaccination: TIME
« You will be directed to the after-vaccination seated waiting area.
« Please wait 15 minutes after your vaccination before leaving.

AFTER YOUR VACCINATION

« During this waiting time, please remain seated and socially distanced.

« Should you feel at all unwell, please let our Receptionist know.

« You will need a booster in 12 weeks and will be contacted nearer the time.
« Ensure you have a copy of the “What to Expect” leaflet.

« After 15 minutes and assuming you feel fine, you may leave.

« Please drive carefully!

« Continue to wash your hands, wear a mask, and socially distance.

Working together
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